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Scott Haight is a director-level infrastructure and operations leader focused on building reliable, scalable
systems and developing teams that operate with clarity, accountability, and calm under pressure. His work
sits at the intersection of technology, business outcomes, and operational risk—ensuring platforms are
resilient, investments are intentional, and operations scale without chaos.

He spent over a decade at Ingram Micro leading enterprise network and infrastructure operations across
the Americas, EMEA, and APAC, supporting more than 200 global sites. In that role, he drove
standardization, strengthened incident response, improved uptime, and implemented automation
strategies that reduced operational toil and improved recovery times. That experience shaped a
leadership approach centered on treating operations like a product, aligning work to outcomes, and
enabling teams to make sound decisions when conditions are imperfect.

Today, Scott continues that work at Telamon, where he remains hands-on while applying a director-level
lens to reliability, risk, and return on investment. He is most effective in environments that value both
technical credibility and clear, business-oriented communication.

Scott is completing an MBA at Southern New Hampshire University with a concentration in Information
Technology Management, reinforcing his belief that effective leaders never stop learning—and that
technology leadership must continuously evolve alongside the business.
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